
Service/Help Desk

Think|Stack offers an affordable, scalable, 
quality driven service/help desk providing 
our members with an outstanding support 
experience. The service/help desk acts as 
the single point of contact for the 
management of end user incidents and 
service requests during subscribed service 
hours of coverage.

At Think|Stack, we approach every 
partnership with the same values at 
our foundation. We are an IT company, 
yes, but we want to be a long-time 
partner to our clients, which means we 
want to connect as people and build 
trust first and foremost.

(410) 560-5601
 
thinkstack.co

11307 York Road Suite 366 
Cockeysville, MD 21030

• Put Integrity and Honesty First
• Value Relationships Over Growth
• Practice Extreme Transparency 
• Stay Accountable to Ourselves and Each
   Other
• Prepare yourself and Stay Focused
•  Choose Accuracy Over Speed
• Respect Each Other’s Time and Your
   Own
• Set and Meet Expectations Every Time

What Sets Think|Stack Apart


